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Providing the following information will help us to service your equipment more efficiently.
Please fill out and return a copy of this form with your instrument shipment to:

Can-Am Instruments
2851 Brigton Road
Oakville, ON, L6H 6C9
Attn: SERVICE

Can-Am Instruments and the original equipment manufacturer recommends that all instruments be returned for
annual calibration to ensure that your system continues to provide the same accuracy you have come to expect
from our products.

1. INSTRUMENT INFORMATION

Model: Serial Number:

2. YOUR COMPANY INFORMATION

Company Name: Contct Name:
Company Phone: Contact Email:
Billing Address: Shipping Address:

3. PAYMENT INFORMATION
O VISA O Mastercard O AMEX O PO Number:

4. RETURN SHIPMENT INFORMATION
O UPS O Purolator O FEDEX O Other:

Carrier Account Number

Use original carrying case e Do not send the stand e Spindles and/or accessories are NOT required; if shipped they
will be inspected at no charge e For cone and plate systems, send the cones and sample cups.

5. SERVICE INFORMATION
O Only Calibration & Preventative Maintenance is required
O RUSH SERVICE REQUESTED ($175.00 extra / instrument, contact us before shipping to reserve the date)
O Other problems experienced (please provide details)

Date of Last Service (if known)
Who did you contact at Can-Am before returning the instrument?

IMPORTANT!! The health and safety of our and your employees is of utmost importance. Please read and confirm the following by signing
below: | acknowledge that all equipment being returned has been cleaned and disinfected prior to shipping to Can-Am Instruments.

Signature: Today's Date:
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